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NO ONE WINS IN WAR, BUT 
THE MOST VULNERABLE 

LOSE 



1) Current situation;  

2) Existing alternatives to tackle the 
indebtedness and available help;  

3) Proposals. 



 

 

• 5 in-depth interviews with social workers;  

• 4 In-depth interviews with indebted persons;  

• A questionnaire filled out by specialists from 
53 Network organisations. 



1. Fines for public transport;  

2. Utility arrears;  

3. “Quick” credits;  

4. Overdue loans. 

Most common causes of getting in debt: 
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Logic? 

One exception ..... 
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1. Evictions, long-term homelessness;  

2. Illegal work;  

3. Demotivation to work, living from social 
benefits. 

It leads to..: 
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Employers avoid to employ indebted
persons because...

The negative approach of employers to
indebted persons

Inability to pay debts undermines self-
esteem

Getting social benefits and/or working
illegally is seen as a better solution

Extremely heavy wage withholding and a
large amount of debt

Main reasons why indebted people avoid to pay debts  



1. Assistance with documentation (81 %); 
2. Mediation, accompaniment (75 %);  

3. Social counselling (74 %);  
4. Improving skills (as financial literacy) (47 %);  

5. Help looking for a job (36 %) 

1. Get new loans to cover their debts;  

2. Work illegally;  

3. Attempt to negotiate with bailiffs. 



Proposals for improvement of legal framework: 

1. Reducing deductions from legal income; 

2. Reducing costs of the debt administration;  

3. To balance the responsibilities of the creditor 
and the indebted person;  

4. To provide a possibility to get an additional 
refundable support. 



Proposals for preventative measures: 

1. Strengthening financial literacy;  

2. Increasing accessibility of public transport 



Proposals for strengthening social services for 
indebted persons: 

1. Providing social workers with more 
knowledge on debt issues;  

2. To increase the awareness of primary legal 
aid;  

3. To provide long-term structured support. 



 

 

Let‘s find a better way! 
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